
INSTRUCTION TO YOUR BANK/BUILDING SOCIETY TO PAY BY DIRECT DEBIT 

Originator’s Identification Number

9 4 0 9 7 2
DIRECT

D e b i t

NAME(S) OF ACCOUNT HOLDER(S)
INSTRUCTION TO YOUR BANK/BUILDING SOCIETY 

Please pay China Taiping Insurance Direct Debit from the account detailed on this instruction subject to the
safeguards assured by The Direct Debit Guarantee. I understand that this instruction may remain with
China Taiping Insurance and, if so, details will be passed electronically to my Bank/Building Society.

Signature(s)

Date

Banks and Building Societies may not accept Direct Debit Instructions for some types of account

NAME AND FULL POSTAL ADDRESS OF YOUR BANK OR BUILDING SOCIETY

To: The Manager
Bank / Building Society

Address

1

2 5

Postcode

BANK/BUILDING SOCIETY ACCOUNT NUMBER
4

CHINA TAIPING INSURANCE POLICY NUMBER ( IF KNOWN ) 

/ /

BRANCH SORT CODE   
(FROM THE TOP RIGHT HAND CORNER OF YOUR CHEQUE)

3

METHODS OF PAYMENT  

Customers Details 

1. By Cheque 

Cheques should be made payable to China Taiping Insurance (UK) Co Ltd £
China Taiping Insurance (UK) Co Ltd

2. By Major Credit / Debit Cards 

Please debit my Mastercard Visa Switch Delta Solo

Card Number Issue No

Expiry Date
/

Cardholder’s Signature

3. By Direct Debit 

Please � tick

Policy No./Ref. No. 

Postcode

Full Name / 
Business Name

Address 

Telephone

£

CHINA TAIPING INSURANCE (UK) CO LTD



The Direct Debit Guarantee

• This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits

• If there are any changes to the amount, date or frequency of your Direct Debit, China Taiping Insurance (UK) Co Ltd will notify 
you 14 working days in advance of your account being debited or as otherwise agreed. If you request China Taiping Insurance 
(UK) Co Ltd to collect a payment, confirmation of the amount and date will be given to you at the time of the request.

• If an error is made in the payment of your Direct Debit by China Taiping Insurance (UK) Co Ltd or your bank or building society 
you are entitled to a full and immediate refund of the amount paid from your bank or building society.

-If you receive a refund you are not entitled to, you must pay it back when China Taiping Insurance (UK) Co Ltd asks you to

• You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be 
required. Please also notify us.

DIRECT

D e b i t

THIS GUARANTEE SHOULD BE RETAINED BY THE PAYER

The Communications Building
48 Leicester Square London WC2H 7LT

Rules to the Scheme

To join the scheme, you must satisfy the following requirements:-

1. You must be at least 18 years old and have a bank or building society current account in the U.K.
18

2. The interest (charged at the rate indicated) will be added to the premium and collected in 12 instalments.
12

3. If any adjustments to the annual premium becomes necessary during the period of insurance it will be dealt with automatically 
by a recalculation of the remaining instalments.

4. Claims will be settled by China Taiping Insurance in the usual way. You, for your part, must continue with the instalment payments, throughout the 
period of insurance.

5. If it proves impossible for us to collect an instalment from your bank and we are unable to do so within 14 days of the scheduled 
date, we shall request from you the full premium for the remainder of the period of insurance. If this amount is not paid within 
14 days we shall cease cover and cancel the policy.

14
6. You must ensure to have sufficient cleared balance in your account for our Direct Debit collection. China Taiping Insurance will not be liable for 

the bank charges levy on you due to insufficient amount in your bank.

7. Any delay in registering your Direct Debit mandate to us may result in one off instalment collection of more than one month.

8. Please send this advice to China Taiping Insurance agent or direct to: China Taiping Insurance (UK) Co Ltd, The Communications Building, 
48 Leicester Square, London WC2H 7LT. Tel: 020 7839 1888  Fax: 020 7839 1188

China Taiping Insurance (UK) Co Ltd, 
The Communications Building, 48 Leicester Square, London WC2H 7LT. Tel: 020 7839 1888  Fax: 020 7839 1188

CHINA TAIPING INSURANCE (UK) CO LTD


